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IMPORTANT INFO FOR NEW PATIENTS

Sutherland Eye Surgeons is located on Level 1 of 570 President Avenue
Sutherland. Access to level 1 is via a lift. Our building is on the corner of
President Avenue and Eton Street. We are within walking distance from
Sutherland train station and bus interchange. Street parking is readily
available with free 2 and 4 hour parking spots in nearby streets.

Please allow at least two hours for your first appointment, which will
involve history taking and screening with one of our clinical staff, any
necessary tests, then the consultation with your doctor. We recognise that
your time is important, and we always endeavour to ensure our patients
are seen in a timely manner, however, unforeseen emergencies can occur
which could affect appointment schedules.

On the day of your appointment, you may have dilating drops put into your
eyes which will make your vision blurry and more susceptible to glare. This
may last for 2 hours or more and varies from person to person. It is
therefore advisable to bring sunglasses with you and not to drive after your
appointment.

Payment in full is required at the time of your consultation. We will then
process your Medicare claim on your behalf (if you have a current referral).
Please bring your referral, your Medicare card and private health insurance
details with you to your appointment.
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